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HP Education Services Course Overview
HP Configuration Management Software: Patch Manager (UC318S)

This 2-day course was formerly named "HP OpenView
Patch Manager Using Radia". It covers the
architecture, installation, configuration, and operations
of the HP Configuration Management (CM) Software
Patch Manager. From the lab exercises, students learn
how to install and configure the infrastructure; acquire
and publish patches; view reports for the patches by
acquisition, compliance, and research; entitle and
manage the patches on HP CM Software Patch
Manager Clients; automate the update of the patch
agent; and export, import and delete Patch bulletins
using the CM Database Utility.

Audience
This course is intended for anyone interested in an
overview of the CM product, including:

CM Operators/Administrators•
Change and configuration Administrators•

Prerequisites
HP Configuration Management Software: Essentials
(UC311S)

Course Objective
After completing this course, you will:

Understand the CM Patch manager architecture
and components

•

Set up the appropriate environment for CM Patch
Manager

•

Acquire Patches•
Install the CM Patch Manager Client•
Discover and manage vulnerabilities•
Know how to generate and understand Patch
Manager reports

•

Export, delete and import Patch bulletins•
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Course Title: HP Configuration Management Software:
Patch Manager

HP Product Number: UC318S

Category/Subcategory: HP Software/Configuration
Management

Course Length: 2 days

Level: Advanced

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.

Next Steps: HP Configuration Management Software:
Packaging and Publishing UC313S)

Next Steps: HP Configuration Management Software:
Configuration and Operation (UC314S)

Next Steps: HP Configuration Management Software:
OS Manager (UC316S)

Benefits to You
Learn how to use CM Patch Manager to:

Understand basic operations and architecture of
CM Patch Manager

•

Manage Patch acquisition, installation and
vulnerabilities

•

Generate and understand Patch Manager reports•

Why education services from HP?
Experienced and best-in-the-field HP instructors•
Hands-on practice•
Comprehensive student materials•
Customized on-site delivery•
More than 120 training locations worldwide•
Focus on job-specific skills•
State-of-the-art classroom facilities•
Online instructor-led and self-paced training at
http://www.hp.com/education

•
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Detailed Course Outline

Introduction to the CM Patch Manager
• Course Overview (materials and duration)
• Course Objectives:

1) Key Capabilities of the CM Patch Manager
2) Life Cycle
3) Terminology
4) Summary

About the Architecture
• Module Overview
• Introduction (Architecture and How it Works)
• Summary Review

The Environment
• Module Overview
• Introduction
• Objectives:

1) Prerequisites
2) Prepare for the Installation of Patch
Manager
3) CM Patch Manager Server Installation
4) After the Installation

• Summary
• Review

Patch Acquisition
• Module Overview
• Introduction
• Objectives:

1) Patch Acquisition Roadmap
2) Acquiring Patches either locally or via the
Internet

• Summary
• Review

CM Patch Manager Client
• Module Overview
• Introduction
• Objectives:

1) Installing the CM Patch Manager Client
2) Product Discovery
3) Managing Vulnerabilities

• Summary
• Review

Patch Manager Report
• Module Overview:

1) Overview of Patch Analysis Reports
2) Patch Acquisition Reports
3) Patch Compliance Reports
4) Research Reports

CM Database Utility
• Module Overview
• Objectives:

1) Understanding the function of the CM
Database Utility
2) Learning how to use this utility to export,
delete and import Patch bulletins

Troubleshooting
• Module Overview
• Objectives:

1) Understanding the location of log files
2) Understanding which log files to examine
in RPM troubleshooting scenarios
3) Examining case scenarios
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